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 The Housing Committee will conduct a public meeting to discuss the results of the Inclusionary 

Housing Resident Experience Study. 

Attendee Name Present Absent Late Arrived 

E. Denise Simmons Remote    

Burhan Azeem Remote    

Dennis J. Carlone     

Alanna Mallon     

Marc C. McGovern Remote    

 

 
A public meeting of the Cambridge City Council’s Housing Committee was held on Tuesday, 
December 13, 2022. The meeting was Called to Order at 1:00 p.m. by the Chair, Councillor 
Simmons. Pursuant to Chapter 20 of the Acts of 2022 adopted by Massachusetts General 
Assembly and approved by the Governor, this public meeting was hybrid, allowing participation 
in person, in the Sullivan Chamber, 2nd Floor, City Hall, 795 Massachusetts Avenue, Cambridge, 
MA and by remote participation via zoom. 
 

Clerk of Committees Erwin called the roll. 

Councillor Simmons – Present/Remote 
Councillor Azeem – Present/Remote 

Councillor Carlone - Present 
Vice Mayor Mallon – Present 

Councillor McGovern – Present/Remote 
Present – 5 Absent – 0. Quorum established. 

 

The Chair, Councillor Simmons gave opening remarks (ATTACHMENT A) and noted that 
today’s meeting was to discuss the results of the Inclusionary Housing Resident Experience 
Study. Councillor Simmons introduced Iram Farooq, Assistant City Manager for Community 
Development Department (CDD), who was accompanied by Chris Cotter, Housing Director for 
CDD. Chris Cotter introduced Mark Joseph, Founding Director of the National Initiative on 
Mixed-Income Communities, and his team Alex Curley, Lead Researcher for the project, and 
Judith Gonyea. 

 
Mark Joseph and his team gave an overview their presentation titled, “Cambridge Residents’ 
Experiences with Inclusion and Bias in Inclusionary Housing” (ATTACHMENT B). Mark noted 
that the objective and goals of the team is to understand the types of bias experienced by 
residents in the Cambridge Inclusionary Housing Program (IHP), explore whether experiences of 
residents in affordable IHP units differ from those in market-rate IHP units or all-affordable 
developments, and to inform the City’s ongoing efforts to strengthen the IHP and advance a 
welcoming, diverse, and inclusive community.  
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Councillor Simmons thanked the presenters for their presentation and opened the floor up for 
discussion with Committee members and other Council members in attendance, which were 
Councillor Zondervan, Councillor Nolan, and Councillor Toner.  

 
Councillor McGovern noted how important it is to have the data behind IHP. He had follow up 
questions regarding some of the data and the type of follow up that happens with residents. Mark 
Joseph and Alex Curley were able to provide answers. Councillor McGovern also emphasized 
the importance of hearing the resident’s narrative. 
 

Councillor Carlone had clarifying questions regarding statistical significance, if building size 
played a factor in to the results, and community facilities. Mark Joseph and Alex Curley 
responded respectively. 
 

Vice Mayor Mallon had questions regarding residents leaving the IHP, where they are moving 
to, and why. The Vice Mayor also shared her concerns regarding families with children living in 
IHP and the worries those families share with her and other Councillors. Chris Cotter responded 
and provided answers to the Vice Mayor’s concerns. Councillor Simmons also noted she shared 
the same concerns as the Vice Mayor regarding families.  
 

Councillor Zondervan had questions for City staff regarding proposed changes to how applicants 
are weighted on the IHP wait lists and if they were ready to be implemented. Chris Cotter noted 
that CDD had a few final changes to make before the full rollout. Councillor Zondervan stressed 
the importance of the new implementations because they could contribute to improving some of 
the conditions currently within the IHP. 
 

Councillor Nolan had a clarifying question for the consultants, asking how the results in 
Cambridge compare to other cities and studies. Mark Joseph responded by noting that 
Cambridge is in the forefront of completing studies like this, so it’s hard to compare. Councillor 
Nolan also had a clarifying question directed towards City staff regarding surveys done city 
wide. Chris Cotter and Iram Farooq responded.  
 

Councillor Simmons thanked Committee and Council members for their questions and concerns 
and thanked the Consultants and City staff who were available to provide answers and feedback. 

 
Public Comment 

Valerie Bonds, 812 Memorial Drive, Cambridge, MA, spoke on biases in the IHP and affordable 
housing and issues between management and tenants.  

Rabbi Yoni spoke on bias and discrimination between management and tenant problems. 
Heather Hoffman, 213 Hurley Street, Cambridge, MA, spoke about fear of retaliation and 
eviction that some tenants have. 
Lee Farris, 269 Norfolk Street, Cambridge, MA, noted that the residents of one hundred percent 
affordable housing buildings get much less bias than the residents of inclusionary housing. 
Kathy Watkins, 90 Fawcett Street, Cambridge, MA, asked for the City Council to look into 
social housing and housing that has a large amount of tenant participation in housing. 
 

Councillor Simmons recognized Councillor McGovern who made a motion to close public 
housing. 

Clerk of Committees Erwin called the roll. 
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Councillor Simmons – Yes 

Councillor Azeem – Yes 

Councillor Carlone – Yes 

Vice Mayor Mallon – Yes 

Councillor McGovern – Yes 

Yes – 5, No – 0. Motion passes. 

 
Councillor Simmons recognized Mayor Siddiqui, who noted that there are many residents 
reaching out to the Mayor’s Office seeking help with talking to property managers and a goal 
should be to help strengthen relationships between tenants, management, and the City. 

 
Councillor Simmons recognized Mike Johnston from the Cambridge Housing Authority who 
spoke on the importance of training for management companies, so they can grow with the 
changing population.  

 
Councillor Simmons gave closing remarks, emphasizing the importance of exit interviews to 
help the City find out why tenants are leaving the IHP, and the impact to families with children. 
Councillor Simmons noted that there could be the possibility of having a triage person within the 
City to help with tenants and management. She commented that she looks forward to the final 
report and a discussion to help implement the findings, and the City has to be intentional about 
how it puts in place the processes and procedures so that the inclusionary zoning program can 
house as many people as possible.  

 
Councillor Simmons recognized Councillor McGovern who made a motion to adjourn. 

Clerk of Committees Erwin called the roll. 

Councillor Simmons – Yes 

Councillor Azeem – Yes 

Councillor Carlone – Yes 

Vice Mayor Mallon – Yes 

Councillor McGovern – Yes 

Yes – 5, No – 0. Meeting adjourned at 2:56p.m. 

 

Attachment A: Opening remarks from Councillor Simmons. 
Attachment B: Cambridge Residents’ Experiences with Inclusion and Bias in Inclusionary 
Housing. 
 

The City Clerk’s Office received one written communication, Attachment C. 
 

Clerk’s Note: The City of Cambridge/22 City View records every City Council meeting and 

every City Council Committee meeting.  This is a permanent record. 

 

The video for this meeting can be viewed at: Dec 13, 2022 1:00 PM - Housing Committee - 

Committee Meeting (granicus.com) 
 
All meetings are “closed captioned”.  After each meeting the “closed captioned transcripts” are 

available online at: https://app.box.com/s/9qormcahynjt4pzpt1n5opixogl3q7k5    
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https://cambridgema.granicus.com/player/clip/375?view_id=1&redirect=true&h=6567529d1322cc42e2e778c27aed68ac
https://cambridgema.granicus.com/player/clip/375?view_id=1&redirect=true&h=6567529d1322cc42e2e778c27aed68ac
https://app.box.com/s/9qormcahynjt4pzpt1n5opixogl3q7k5
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Please note that there is no editing of these “closed captioned transcripts” and they do not 
constitute a verbatim transcript prepared by a certified transcriber. 

  

A communication was received from Chris Cotter, Housing Director Cambridge Community 

Development Department, transmitting a presentation regarding Cambridge Residents Experiences 

with Inclusion and Bias in Inclusionary Housing. 
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