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 The Economic Development and University Relations Committee will hold a public hearing on the 

recent CSO Economic Impact Report.  

Attendee Name Present Absent Late Arrived 

Marc C. McGovern    3:03 PM 

Sumbul Siddiqui     

Jivan Sobrinho-Wheeler Remote    

Paul F. Toner     

Ayesha M. Wilson     

 

 
A public meeting of the Cambridge City Council’s Economic Development and University 
Relations Committee was held on Wednesday, March 6, 2024. The meeting was Called to Order 
at 3:00 p.m. by the Chair, Councillor Toner. Pursuant to Chapter 2 of the Acts of 2023 adopted 
by Massachusetts General Court and approved by the Governor, the City is authorized to use 
remote participation. This public meeting was hybrid, allowing participation in person, in the 
Sullivan Chamber, 2nd Floor, City Hall, 795 Massachusetts Avenue, Cambridge, MA and by 
remote participation via Zoom. 
 
At the request of the Chair, Clerk of Committees Erwin called the roll. 

Vice Mayor McGovern – Absent* 
Councillor Siddiqui – Present/In Sullivan Chamber 

Councillor Sobrinho-Wheeler- Present/Remote 
Councillor Toner – Present/In Sullivan Chamber 

Councillor Wilson – Present/In Sullivan Chamber 
Present – 4, Absent – 1. Quorum established. 

*Vice Mayor McGovern was marked present and in the Sullivan Chamber at 3:03p.m. 
 

The Chair, Councillor Toner offered opening remarks and noted that the Call of the meeting was 
to review and discuss the recent Cycling Safety Ordinance (CSO) Economic Impact Report. 
Present from the Community Development Department (CDD) was Iram Farooq, Assistant City 
Manager and Pardis Safari, Director of Economic Opportunity and Development. Present from 
the Traffic, Parking, and Transportation Department was Commissioner Brooke McKenna and 
Jeffrey Parenti, Assistant Commissioner for Street Management/Director of Traffic and Parking. 
Councillor Toner noted that Councillor Pickett was also present at the meeting. 
 

The Chair, Councillor Toner opened Public Comment. 

 

Christopher Cass, 103 Gore Street, Cambridge, MA, offered comments of support and 
suggestions for the CSO report and shared concerns about the amount of business owners that 
participated in the surveys.  
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Clyve Lawrence, 26 Plympton Street, Cambridge, MA, offered comments of support for the 
CSO report and shared how bike lanes create safety.  
 

Cynthia Hughes shared that bike lanes are not the issue that are affecting businesses, but the 
taking away of parking is.  

 
Itamar Turner-Trauring, 139 Oxford Street, Cambridge, MA, offered comments regarding the 
survey part of the CSO report and encouraged the City to look at why businesses are 
experiencing a decrease in revenue.  

 
Young Kim, 17 Norris Street, Cambridge, MA, offered comments of concern regarding the 
Cycling Safety Ordinance.  
 

Sharon Cerny, 1798A Massachusetts Avenue, Cambridge, MA, shared that their tenants/business 
owners may have to close due to the loss of parking on Massachusetts Avenue.  

 
Linda Moussouris, 2440 Massachusetts Avenue, Cambridge, MA, offered comments of concerns 
regarding the CSO report.  
 

Deb Colburn, 1771 Massachusetts Avenue, Cambridge, MA, highlighted the importance of how 
parking helps small businesses and their customers. 

 
John Hanratty, 15 Mount Vernon Street, Cambridge, MA, noted that the decrease in parking is 
what the issue is not the increase of bike lanes and asked that the City offer support to the small 
businesses.  

 
Jason Alves offered comments on the CSO report and offered suggestions on how to look at the 
business surveys moving forward. 
 

The Chair, Councillor Toner recognized Pardis Saffari who introduced the team from Volpe, 
Sean Pierce and Claire Roycroft, that were joined via Zoom.  Sean Pierce and Pardis Saffari gave 
a presentation titled “Cycling Safety Ordinance Economic Impact Study Economic Development 
and University Relations Hearing”. The presentation was provided in advance of the meeting and 
included in the Agenda Packet. The presentation offered an overview on the recap of the study 
background, study engagement, study scope and limitations, findings by data sources (census 
employment, consumer retail/POI, and business and customer surveys), recommendations for 
future studies, and next steps. 

 
The Chair, Councillor Toner recognized Vice Mayor McGovern who offered comments 
regarding the loss of parking and how businesses are impacted differently. The Vice Mayor 
highlighted that the main reason for adding bike lanes on the streets is for safety. Vice Mayor 
McGovern asked staff if they could provide more information on the wide difference in numbers 
between customers saying there needs to be more parking versus the business owners saying 
there needs to be more parking that was provided in the survey. Pardis Saffari responded and 
shared what needs the business owners could have relative to available parking, such as loading 
and unloading vehicles. Vice Mayor McGovern noted that housing and neighborhoods play a 
role in supporting small businesses. The Vice Mayor shared that he looks forward to taking this 
information and moving forward with the next steps.  
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The Chair, Councillor Toner recognized Councillor Siddiqui who asked for an update on the 
PTDM (Parking and Transportation Demand Management) policies. Iram Farooq responded and 
was able to provide updates on where the City is with updating the policies and shared how they 
could be more flexible moving forward, noting that there are a lot of pieces that need to be 
worked out before finalizing any changes soon. Councillor Toner shared that he would like to see 
some of these policies adjusted before the next big implementation of bike lanes. Councillor 
Siddiqui shared that a timeline on updating policies would be helpful. Councillor Siddiqui also 
asked for more information on the meters being increased in Kendall Square and if there will be 
adjustments across the City. Brooke McKenna responded and shared that there will be an 
increase across the City, mostly in commercial areas. Commissioner McKenna shared that the 
increase is similar with most commercial districts in neighboring cities. Councillor Siddiqui 
asked for more information on the recent round of funding for small businesses, which Pardis 
Saffari was able to provide.  
 

The Chair, Councillor Toner recognized Councillor Sobrinho-Wheeler who noted the importance 
of having bike lanes for safety purposes and how the increase in bikes in the City can affect 
certain businesses in a positive way. Councillor Sobrinho-Wheeler asked what was causing 
changes in parking areas that did not see a protected bike lane addition. Pardis Saffari shared that 
outdoor dining as well as dedicated bus lanes could be factors that are affecting other streets. 
Sean Pierce responded as well and echoed comments made by Pardis Saffari, noting that other 
changes to the area could be what is affecting parking and that the survey was done during peak 
construction time, which could also play a role in parking. 

 
The Chair, Councillor Toner recognized Councillor Pickett who pointed out that businesses are 
sharing that they are being impacted in both revenue and expenses. Councillor Pickett shared that 
property owners are also expressing concerns about being able to rent out their spaces due to the 
lack of parking, and noted the importance of tracking the retail long-term vacancy rates to have a 
better understanding of what is happening. 

 
The Chair, Councillor Toner recognized Vice Mayor McGovern who made a motion to 
extend the meeting by fifteen minutes. 

Clerk of Committees Erwin called the roll. 

Vice Mayor McGovern – Yes 
Councillor Siddiqui – Yes 

Councillor Sobrinho-Wheeler – Yes 
Councillor Toner – Yes 

Councillor Wilson – Yes 
Yes – 5. Motion passed. 

 

The Chair, Councillor Toner recognized Councillor Pickett to continue her comments. 
Councillor Pickett noted the importance of adjusting zoning and the PTDM before moving 
forward to implement the separated bike lanes based on feedback from business owners and 
residents. Councillor Pickett asked for more information on the Metered Spaces Database, which 
Brooke McKenna was able to provide, noting that it is available to the public online. 

 
The Chair, Councillor Toner recognized Councillor Wilson who shared that she appreciated the 
conversation. Councillor Wilson expressed concerns for how businesses in East Cambridge will 
be affected with the implementation of bike lanes on Cambridge Street in the near future and 
asked how the City can help with any challenges that may occur. Councillor Wilson raised the 
question of what is the City doing to attract businesses to the vacant storefronts in Cambridge 
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and what incentives are there for current business owners to continue to do business in 
Cambridge while they are losing revenue. Pardis Saffari responded and offered examples of 
ways that the City is assisting businesses, noting that the challenges of owning a business has 
affected other cities and towns as well. Councillor Wilson asked how the City is survey 
customers for this report. Pardis Saffari shared that the City is surveying people during different 
times throughout the day, as well as the weekends.  

 
The Chair, Councillor Toner asked if using Volpe was useful. Pardis Saffari shared that it was 
useful to have an outside consultant and noted some of the positive results that were achieved by 
using Volpe’s services. Iram Farooq provided additional comments, noting that it was very 
valuable in a way of setting methodology for the City to use with the longitudinal work that 
Councillors had brought up. Brooke McKenna responded as well, sharing that having this report 
and conversations around it will only help the City move forward. Councillor Toner shared that 
he would like to have more conversations about the possibility of implementing a parking app 
that would help assist people in locating available parking in the City. Councillor Toner offered 
suggestions on ways to possibly help with more commercial and residential parking and stressed 
the importance of the City having more conversations with residents and business owners 
regarding future changes. 

 
The Chair, Councillor Toner recognized Councillor Wilson who made a motion to adjourn 
the meeting. 

Clerk of Committees Erwin called the roll. 

Vice Mayor McGovern – Absent 
Councillor Siddiqui – Yes 

Councillor Sobrinho-Wheeler – Yes 
Councillor Toner – Yes 

Councillor Wilson – Yes 
Yes – 4, No – 0, Absent – 1. The meeting was adjourned at approximately 5:18p.m. 

 

Attachment A – The City Clerk’s Office received three written communications. 

 
Clerk’s Note: The City of Cambridge/22 City View records every City Council meeting and 
every City Council Committee meeting.  This is a permanent record. The video for this meeting 
can be viewed at:  

https://cambridgema.granicus.com/player/clip/675?view_id=1&redirect=true 
 

 

 A communication was received from Pardis Saffari, Director of Economic Opportunity and 

Development, transmitting presentation relative to the CSO Economic Impact Study. 

 A communication transmitted from Yi-An Huang, City Manager, relative to the Cycling Safety 

Ordinance (CSO) Economic Impact Report. 
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