
 

PUBLIC SAFETY COMMITTEE  

COMMITTEE MEETING  

~ MINUTES ~  

 Wednesday, November 15, 2023 3:00 PM Sullivan Chamber 

                                                                                                                                                   795 Massachusetts Avenue 

                                                                                                                                                          Cambridge, MA 02139 

City of Cambridge Last Updated: 11/30/2023 11:56 AM cambridgema.gov  

 The Public Safety Committee will hold a public hearing on Wednesday, November 15, 2023 

3:00p.m.-5:00p.m. to discuss and receive updates from the Community Safety Department and 

HEART. 

Attendee Name Present Absent Late Arrived 

Quinton Zondervan     

Burhan Azeem     

Marc C. McGovern     

Patricia Nolan     

Paul F. Toner     

 

A public meeting of the Cambridge City Council’s Public Safety Committee was held on 

Wednesday, November 15, 2023. The meeting was Called to Order at 3:00 p.m. by the Chair, 

Councillor Zondervan. Pursuant to Chapter 2 of the Acts of 2023 adopted by Massachusetts 

General Court and approved by the Governor, the City is authorized to use remote participation. 

This public meeting was hybrid, allowing participation in person, in the Sullivan Chamber, 2nd 

Floor, City Hall, 795 Massachusetts Avenue, Cambridge, MA and by remote participation via 

Zoom. 

 

At the request of the Chair, Clerk of Committees Erwin called the roll. 

Councillor Zondervan – Present/In Sullivan Chamber 

Councillor Azeem – Absent 

Councillor McGovern – Present/In Sullivan Chamber 

Councillor Nolan – Present/In Sullivan Chamber 

Councillor Toner – Absent 

Present – 3, Absent – 2. Quorum established. 

 

The Chair, Councillor Zondervan offered opening remarks and noted that the Call of the meeting 

was to discuss and receive updates from the Community Safety Department and HEART. It was 

shared by the Chair that the City Manager as well as City staff would not be present at that 

meeting to discuss updates on the Community Safety Department (CSD). The City Manager did 

provide a report on updates to CSD ahead of the meeting, which was included in the Agenda 

Packet, as well as an email regarding CSD updates. Councillor Zondervan read City Manager 

Huang’s email into the record and shared his frustrations and disappointment with City staff not 

being present.  

 

The Chair, Councillor Zondervan recognized Spencer Piston, Associate Professor of Political 

Science at Boston University, who read from a prepared statement (Attachment A).  
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The Chair, Councillor Zondervan recognized Corinne Espinoza from HEART who introduced 

her team from HEART, Gwenhwyfar Sadie, Bethzaida Otero, Barbara Ortiz, and Consuelo 

Rodriguez. Corinne Espinoza also introduced Anne Janks from Urban Strategies Council, who 

joined the meeting remotely. Anne Janks offered comments regarding alternative responses to 

policing and the research and data that is collected relative to programs that offer alternative 

emergency responses. 

 

The Chair, Councillor Zondervan recognized Andrea Macone, Community Engagement 

Coordinate for the Massachusetts Department of Public Health, who read from a prepared 

statement (Attachment B).  

 

The Chair, Councillor Zondervan recognized Corinne Espinoza who shared that her team would 

be passing out a handout to Committee Members (Attachment C). The two handouts consisted of 

services that are offered by HEART and an overview of their budget for July 1, 2023-June 30, 

2024. While Committee members reviewed the documents, Corinne Espinoza and the team from 

HEART offered opening remarks (Attachment D) which stressed the importance of why HEART 

is an important resource to have in the community. Team members from HEART shared why 

HEART is necessary, HEART’s approach, HEART’s outcomes, and outreach events. 

Additionally, Corinne Espinoza gave an overview of the proposed services and pricing that were 

included in the budget report, noting that HEART first presented this budget proposal to the City 

on June 13, 2023.  

 

The Chair, Councillor Zondervan opened Public Comment. 

 

Meg Stone, 32 Essex Street, Cambridge, MA, offered comments that were in favor of the City 

funding HEART. 

 

Carolyn Magid, 71 Reed Street, Cambridge, MA, offered comments that support HEART and 

urged the City to finalize a contract. 

 

David Rini, 99 Bishop Allen Drive, Cambridge, MA, shared that they were in favor of HEART 

and urged the City to finalize a contract.  

 

Lonnell Wells, Cambridge, MA, shared their frustrations that the City has not finalized a contract 

with HEART. 

 

Taron Clayton, 19 Market Street, Cambridge, MA, shared their support of HEART receiving 

funding from the City. 

 

Marilyn Frankenstein, 75 Holworthy Street, Cambridge, MA, offered comments that were in 

support of HEART. 

 

Lee Farris, 269 Norfolk Street, Cambridge, MA, offered comments that were in support of 

HEART. 
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Ilham Elazri asked the City how much testimony needs to be heard from the community in order 

to make a change. 

 

 

The Chair, Councillor Zondervan recognized Councillor McGovern and Councillor Nolan who 

both offered their support and appreciation for the work that is done by HEART. Councillor 

McGovern asked for clarification on how members of the public who are in need of services can 

reach out to HEART, while Councillor Nolan asked when their warm line will be available. 

Corinne Espinoza responded, and shared that HEART is hoping to have the warm line available 

to the public soon, but in order for HEART to provide more support, they also need more 

support. It was noted by Councillors the importance of having both CSD and HEART as 

resources in the community that work collaboratively to provide services to residents in need.  

 

The Chair, Councillor Zondervan shared that it has been exciting watching HEART be created 

and growing into the resource that it is today. The Chair noted his disappointment with the City 

Manager not being in attendance to discuss a potential contract with HEART. Councillor 

Zondervan shared that he was hopeful there will be change and that HEART will receive a 

contract soon and offered suggestions on the proposed budget and fiscal year that HEART could 

bring forward to the City. The Chair, Councillor Zondevan asked Dr. Piston to explain more 

about the pattern that is occurring in many municipalities relative to creating alternative police 

responses. Dr. Piston provided a detailed response to the topic.  

 

The Chair, Councillor Zondervan recognized Councillor McGovern who asked Corinne 

Espinoza to explain more about the funding they are looking for and how ARPA funding has 

been used. Corinne Espinoza responded and reviewed their funding, noting that there is over 

$800,000 in funding they are looking for in order to provide the quality services they are striving 

for. 

 

The Chair, Councillor Zondervan made a motion to extend the meeting by ten minutes. 

On a voice vote of all members present, the motion passed unanimously. 

 

The Chair, Councillor Zondervan had additional questions regarding funding and asked for more 

information relative to the grant from the State Attorney General’s Office. Andrea Macone was 

available to respond and shared that this funding program is fairly new and is to help support 

people developing a healthy relationship with substances, and help making connections with 

other agencies to work towards that goal. Corinne Espinoza responded as well.  

 

The Chair, Councillor Zondervan thanked everyone for their participation at the meeting and 

shared he was hopeful HEART will continue to move forward. 

 

The Chair, Councillor Zondervan made a motion to adjourn the meeting. 

On a voice vote of all members present, the motion passed unanimously. 

 

The meeting adjourned at approximately 5:08p.m. 

 

Attachments: 
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Attachment A – Opening remarks from Dr. Piston 

Attachment B – Opening remarks from Andrea Macone 

Attachment C – Handout on HEART’s services and proposed budget 

Attachment D – Opening remarks from team members of HEART 

Attachment E – 7 written communications received from the public  

 

 

 

Clerk’s Note: The City of Cambridge/22 City View records every City Council meeting and 

every City Council Committee meeting.  This is a permanent record. The video for this meeting 

can be viewed at: 

https://cambridgema.granicus.com/player/clip/616?view_id=1&redirect=true&h=3fde9668b0403

77a4d65fa897828e7a5 

 

 

 A communication was received from City Manager Yi-An Huang, transmitting an email to the Public 

Safety Committee. 

 A communication was received from City Manager Yi-An Huang, transmitting a report on updates 

to the Community Safety Department. 
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